
 
 

 

 

 

 

 
 

 

 

 

 

 

 

25th September 2020 

 

 

Dear Parents,  

 

As you are aware, we were notified on Tuesday that a person in our school had received a positive test result for Covid-

19. 

 

This information then sets off a series of actions in school. 

 

 The school contacts the dedicated Department for Education and Public Health England Helpline.  We are then 

required to give them information about our person with the positive test result. 

 

 The staff on the helpline carry out a risk assessment based on the information they are given by us.  This 

determines the actions we then need to take. 

 

 We then need to identify close contacts.  This involves using seating plans and talking to teaching staff who teach 

the class with the positive student. 

 

 We then establish the final list of close contact students.  On Tuesday I chose to call all parents of close contact 

students personally and whilst this would always be my preferred option, it is not practical moving forward and so 

we will send a text message (see below) to the parents of children who have been identified as close contacts. 

 

 I also spoke, before they left school, with all the children who had been identified as close contacts.  We will 

continue to do this whenever possible. 

 

 All parents of all other students in the school (not close contacts) then need to be sent a letter informing them of 

a positive result in school.  This letter is given to us when we register the positive result with Public Health England.  

It is an official letter, used by all schools. 

 

 The parents we contacted by phone (moving forward by text) have a separate letter, again provided by Public 

Health England, detailing the need for their child to quarantine for 14 days from the date of the last contact.  In 

the event of this positive case for most students it was last Thursday and for a few, Wednesday.  Household 

members of close contacts do not have to self-isolate.  Those close contacts who were sent home do not get a 

test unless they develop symptoms. 

As soon as anyone in your household applies for a test the whole household must isolate whilst waiting for the result. 

 

I doubt that this will be the last positive test here in school and we will inform you, by letter, of every case. 

 

If you inform us of a positive test result we will need to know when symptoms started.  This is a question we will be asked 

in our phone call to Public Health England.  We will also keep your details confidential as required by Data Protection 

regulations. 

 

When we are informed of a positive test result we will work to quickly establish close contacts and we will send you a text 

message to let you know if your child is a close contact and needs to go home.  They will not be allowed to travel on public 

transport. 
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The text message will read ‘Covid Alert – Your child in year X at Sandhurst has been in contact with someone 
who has COVID19. Call reception to arrange for your child to go home to begin self-isolation’. 

This message is blunt but we only have limited characters in this type of message. 

 

This will be followed up by a letter for the parents of close contacts only (COPY HERE). 

 

We do appreciate that you may not be able to read your message immediately and/or may be some distance from school.  

We will organise for your child to be looked after until either you give permission for them to go home or they are collected 

before the rest of the school. 

 

We will endeavour to speak to all close contact children before they leave to go home. 

 

We will, in the event of a positive test result, attempt contact with the parents or carers of close contact children first. 

 

We will then send the letters to all other parents (COPY HERE) to inform them of a single case in the school.  These 

parents will not get the text message. 

 

I ask that when you do receive a text or letter that you do not share this on social media.  It may be that, for a number of 

reasons, we have struggled to reach some parents and this may cause them to panic if they read or are told something on 

social media, having not yet seen if they have received a text. 

 

On Wednesday morning in school, I have addressed all students via Google Hangout to explain the process yesterday 

and to remind them of the need to take responsibility for precautions against the virus and to be mindful of others.  This 

included reminding them to bring masks.  I ask that you remind them too as they organise their bags for school. 

 

Thank you all for your help with this and especially to the parents who were called on Tuesday – they were fabulous! 

 

Many thanks to you all. 

 

Yours sincerely 

 

 

 
 
Mrs D Smith 
Headteacher 
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